
Springfield, Massachusetts

EVENT PLANNER

http://www.massmutualcenter.com/


SPRINGFIELD
In the heart of the Pioneer Valley
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Massachusetts’ Pioneer Valley is home to a host of unique attractions, 
from the Dr. Suess Memorial to Six Flags New England, along with the 
Naismith Memorial Basketball Hall of Fame, the Eric Carle Museum of 
Picture Book Art, rich history, culture and art.  Each seasonal change 
brings its own delights, such as Bright Nights at Forest Park, the Bridge
of Flowers, The Big E and some of the most spectacular fall foliage 
anywhere.  The Pioneer Valley is also home to the MassMutual Center 
(MMC), a truly state-of-the-art convention and exhibition facility, 
strategically located in Springfield’s own city center.

Getting here couldn’t be easier! Springfield, Massachusetts is located at 
the “Crossroads of New England,” at the intersection of Interstate 90 and 
91. Bradley International Airport is just 20 minutes away and is served by 
all major airlines. Before, during and after your event, your attendees have 
unlimited opportunities to discover a rich array of historical sites, cultural 
attractions and entertainment choices. 

www.valleyvisitor.com


Downtown
Springfield

Hotels in Downtown Spring�eld 
(Distance to Convention Center)
La Quinta Inn & Suites (.7 miles)
Sheraton Spring�eld Hotel (.2 miles)
Spring�eld Marriott Hotel (.2 miles)
Hilton Garden Inn (.9 miles)

For more information about area hotels,
please contact the Greater Spring�eld
Convention & Visitors Bureau at
800.723.1548 or visit valleyvisitor.com.
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40,000 sq. ft. dividable 
Exhibition Hall

-----
Elegant 15,000 sq. ft. Ballroom

-----
5 flexible and fully-functional 

Meeting Rooms
-----

Spacious pre-function areas 
with floor-to-ceiling windows

 overlooking the city skyline
-----

8,000 seat Arena
-----

900 first-class Hotel Rooms 
within walking distance

All Under
One Roof...
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EVENT LEVEL

40,650 SF

40,650
18,000
22,650
  8,410
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BALLROOM LEVEL

Width Length Ceiling Height Square Feet Banquet Seating Reception Theater School Room 10 x 10

572054005063000,5’42’39’25A
523055006034000,6’42’39’06B
522053004092000,4’42’39’84C
004086057525005,7/moorllaB dnarG

Pre-Function

A B C

4,836 SF
52’ x 93’

5,580 SF
60’ x 93’

4,464 SF
48’ x 93’

TOTAL BALLROOM  SPACE:
14,880 SF
160’ x 93’

6,560 SF
48 0 SF

VIEWING AREA

14,880
4,836
5,580

  4,464
7,040

Classroom



ARENA LEVEL

SEATING COUNTS: CLUB SEATING    ........ 226GENERAL SEATING     ........ 6,321
ACCESSIBLE SEATING  ............ 134



MassMutual Center staff has one vital 
credo: “Service First.” That desire to 
provide outstanding service extends into 
every one of our specialized service areas.  
Our team is comprised of experienced 
professionals, committed to making your 
event a memorable experience. From the 
initial planning stages to post-event 
analysis, we’ll handle each detail with 
passion and dedication to excellence. 

The MMC offers state-of the-art data and telecom connectivity which are 
conveniently accessed from floor boxes located throughout the Exhibition 
Hall. Additionally, temporary services and special requests can often be 
accommodated via use of the integrated spare conduit network throughout 
the show floor.

The MMC can arrange a security team for access 
control and floor patrol for the entire venue. This 
team is trained in emergency response for fire, 
medical, crowd control and to identify safety 
hazards. 

Utilities:  power, data, 
water, cable, waste 

water drain, and 
compressed air

Technical & Utility Services

Security Services
The MMC can organize on-site services of 
an Emergency Medical Technician (EMT). 
We will be happy to provide additional 
support depending upon the special 
requirements of your event. 

Medical Services

To make for seamless event 
planning, a dedicated Event 
Manager is assigned to each 
event. This person serves as the 
main point of contact between 
the staff, meeting planner and 
vendors. The Event Manager will 
assist in every step along the 
way from initial pre-convention 
meetings to final settlement and 
will detail the event schedule, 
create floor plans, and analyze 
event requirements.

Convention Services
The Exhibitor Services Center 
will assist exhibitors with the 
coordination of their service 
orders. The Exhibitor Service 
Representative is the exhibitor’s 
point of contact for any 
questions or information about 
the MassMutual Center.  

The MMC offers complete and 
professional cleaning services 
before, during and after every 
event and function held at the 
facility.  Public areas are 
metiuclously maintained on a 
complimentary basis.  Efficient 
and economical services for 
individual exhibitors and special 
event areas are available on-site 
and can be pre-ordered, 
including daily cleaning and 
porter services.

Cleaning ServicesExhibitor Service Center

The MMC is able to organize a 
complete offering of audio/ visual 
services. 

AV Services

p
M
e
m
t
v
a
w
m
w
c
e

SERVICES & UTILITIES



- continental breakfasts
- breakfast plates
- breakfast buffets
- luncheon table service
- sandwich menu, seated or
buffet

CATERING SERVICES

Each event is a special occasion at the MassMutual Center, and we 
consider it a pleasure to prepare your menu selections with the assurance 
that each item is freshly prepared with the utmost attention.  With the 
ability to tailor our menu uniquely for your event, your guests will be 
impressed with the exceptional dining experience we offer.  As always, 
our in-house catering team is anxiously awaiting the opportunity to 
provide you with a memorable stay.  We look forward to serving you.  

Our Catering Menu can provide the following options:

- lunch and dinner buffets
- plated dinners
- hot and cold hor d’oeuvres
- bar service



1277 Main Street
Spring�eld, MA  01103

413.787.6610

www.massmutualcenter.com
mmcinfo@massconvention.com

Owned by the Massachusetts Convention Center Authority and operated by Spectra

www.massmutualcenter.com
http://massmutualcenter.com/siteInfo/requestForProposal/requestForProposal.asp
http://www.massconvention.com/home.html
http://www.global-spectrum.com/region/en/index.aspx



